[image: image1.jpg]@\uon SCOTLAND





By completing this form, you will help us to investigate and respond to your complaint about Audit Scotland quickly and comprehensively. If you have any questions or difficulties completing this form, please contact us on 0131 625 1500 or email us at: complaints@audit-scotland.gov.uk

About you

	Title
	     

	Name
	     

	Address and postcode
	     

	Email address
	     

	Telephone Number
	Day
	     
	Evening
	     
	Mobile
	     


Please tell us how you wish to be contacted:


      
  Email  FORMCHECKBOX 
  Letter  FORMCHECKBOX 
  Phone  FORMCHECKBOX 
  Other  FORMCHECKBOX 
 (please specify) 


About your complaint

Please give details of the Audit Scotland staff member, department or issue you want to complain about.

	Title (if known)
	     

	Name
	     

	Job title
	     

	Sector/department or office location
	     


Details of your complaint

     
Please provide as much information as you can, including the date, time and details of the event, any evidence that supports your complaint and explain how you think we can resolve the matter. If needed, please continue on a separate sheet(s).

Details of your complaint (continued)

     

Please sign this statement

I understand and accept that the details of this complaint will normally be made available during the investigation to the Audit Scotland member of staff or department that may be the subject of the complaint.

	Signature:      
	Date:      


By submitting this complaints form you are consenting to Audit Scotland recording your personal information in our filing system. Our privacy statement can be accessed on our website.
Please email completed form to complaints@audit-scotland.gov.uk or post printed copy to:

Audit Scotland, 4th Floor, 102 West Port, Edinburgh , EH3 9DN
Complaints form


Making a complaint about Audit Scotland,


Accounts Commission or Auditor General for Scotland











